
Message from the Patient Survey Coordination Centre: 
Maternity Survey 2018 
 

Dear trust contacts, 

 

This is the first e-bulletin to trusts about the Maternity Survey 2018 from the Survey 
Coordination Centre. We coordinate the survey at a national level on behalf of the Care 
Quality Commission (CQC). 
 

The e-bulletin outlines important information around contact details required, publicising the 
survey and the display of posters. 

 
Survey overview 
As in 2017, the Maternity Survey 2018 will include women aged 16 or older who gave birth in 
February 2017 (extending to January for some trusts – see below) in NHS hospitals, 
maternity units, birthing centres and at home, and who fit the other eligibility criteria. The 
Maternity Survey 2018 will run to the same timescales as in 2017 with fieldwork running from 
April to August. 

 
Survey contact information – action required 
This e-bulletin has been sent to all contacts for the Maternity Survey that we have for your 
trust, including those responsible for drawing the sample. If contact details need to be 
updated for this year, please do let us know by replying to this e-bulletin. 
 

Please provide the names, job titles, email addresses and phone numbers of any new 
contacts.  
 

Publicising the Maternity Survey in your trusts - poster available 
We have produced a poster for the Maternity Survey 2018 that must be displayed in all 
relevant areas of your trust, to ensure that women eligible for the survey have an opportunity 
to opt out, in accordance with Data Protection Act responsibilities. The poster is available 
here: http://nhssurveys.org/surveys/1170  
 

Please note that you should add trust contact details in the box at the bottom of the 
poster. We would advise adding a name and contact telephone number but the poster 
should not be amended in any other way, as this could invalidate the section 251 and 
Ethical approvals obtained by CQC. 
 

Templates for producing publicity materials internally to staff and externally to local media 
are now provided in generic format across all surveys in the programme and can be found 
here: http://nhssurveys.org/usefullinks  
 
 

http://nhssurveys.org/surveys/1170
http://nhssurveys.org/usefullinks


Patients who ask to be excluded from the survey 
It is essential that a log is kept at your trust to record details of any women who asked to be 
excluded from the survey, and they then should be removed from your sample when drawn.   
 
When do I have to display the poster? 
You need to display the poster during the month that will be used to draw the sample: 
February 2018. You are required to draw a sample of at least 300 patients; if you think that 
your trust will not have enough attendances during February, you also need to display the 
poster from 1st January 2018. 
 

Provide information to 16 and 17 year old mothers about the survey 
throughout January and February 
Trusts will need to specifically inform all eligible women aged 16 and 17 who give birth in 
their trust in January or February about the survey. Trust staff will need to talk to these 
young mothers about the survey at an appropriate time, provide them with the information 
leaflet available at http://nhssurveys.org/surveys/1171 and let them know how they can opt-
out if they wish. A briefing note for trust staff with further details on informing young mothers 
is available at this link. Your Head of Midwifery should be involved at the earliest stage in 
determining the best means for getting the leaflets to young mothers. 
 

Attribution of responses for antenatal and postnatal care 
As in 2017, we will be running an attribution exercise to try and identify which respondents 
received antenatal and postnatal care from the same trust at which they gave birth. We 
expect to use the same method to collect this data as was used then. In short, trusts should 
use electronic records wherever possible to identify which women in their sample received 
antenatal and / or postnatal care from them, but when electronic records are not available or 
reliable, a postcode method may be used. 

 

Thank you for reading – if you have any questions, please contact us at 
maternity@surveycoordination.com or on 01865 208 127, and a member of the team will be 
happy to help. 
 

Kind regards, 
 

The Survey Coordination Centre 

http://nhssurveys.org/surveys/1171
mailto:maternity@surveycoordination.com
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